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Overview

AN INCLUSIVE GUEST EXPERIENCES

At Atlantis Dubai, exceptional experiences are for everyone.

Inclusivity is at the heart of everything we do. Every guest

is welcomed, supported, and comfortable. Our spaces are
designed to meet diverse needs, with wheelchair-accessible
facilities and pathways that make moving around the resort
effortless.

Inclusivity goes beyond physical accessibility. We support
guests with cognitive differences, including those on the
autism spectrum, with sensory-considerate spaces and quiet
areas for comfort and calm.

Our team is trained to assist with empathy and care,
creating an environment where every guest feels respected,
understood, and valued.

At Atlantis Dubai, inclusivity is more than an initiative.
It is who we are. Every stay is seamless, enriching, and
unforgettable, welcoming each guest into a world of
extraordinary experiences.




IBCCES Sensory Guide

CLEAR INSIGHTS FOR MORE COMFORTABLE EXPERIENCES

The International Board of Credentialing and Continuing
Education Standards (IBCCES) is a global leader in cognitive
disorder training and certification. Through evidence-based
programmes, it supports destinations in creating more
accessible and inclusive environments for guests with diverse
sensory and cognitive needs.

The IBCCES Sensory Guide uses a numerical rating system
to help guests understand the sensory environment of each
space. Experiences are assessed across the five senses —
Touch, Taste, Sound, Sight and Smell — providing a clear
and consistent point of reference.

Sensory Levels (1-10) indicate the level of stimulation, though
individual sensitivities may vary and ratings should not be
used in isolation:

1-3: Low sensory stimulation, typically calm
4-7: Moderate sensory input
8-10: High sensory stimulation with more intense elements

Notes beneath each rating outline specific sensory inputs
and potential triggers. The guides are not intended to label
spaces as "good" or "bad", but to provide clear, practical
insight so guests can prepare in advance and engage in a
way that suits them best.







Exceptional Hospitality

A stay at Atlantis Dubai is an invitation to experience
hospitality beyond the ordinary. We focus on every guest's
needs, creating an environment where comfort and inclusivity
come first.

Seamless Accessibility for All

For guests with mobility challenges, accessibility is thoughtfully
integrated across the resort. Every space is designed to make
your stay easy, comfortable, and enjoyable.

Specialised Support for Cognitive Needs

We recognise the diverse needs of guests with cognitive
differences, including those on the autism spectrum. Sensory-
considerate areas and specialised support ensure comfort and
calm. Our team is trained to respond with understanding and
care, making every guest feel welcomed.

Your Comfort, Our Priority
Comfort and enjoyment guide every detail of your stay. We aim
to create moments that linger long after you leave, ensuring

every experience exceeds expectations.

Personalised Care and Attention to Detail

At Atlantis Dubai, personalised care shapes every interaction
and amenity. Every corner of our resort reflects our dedication
to your wellbeing.

Redefining Hospitality Expectations

Here, extraordinary moments are not just possible - they are
certain. Every stay is more than a visit; it is an experience of
exceptional service and genuine warmth.

The sensory guides below help guests navigate the resort,
providing insight into the sensory experiences.




Sensory Level Summary

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

Atlantis, The Palm

Venue Touch Taste Sound Sight Smell
Grand Lobby 3 1 5 5 4
Pool/Beach Area 4 2 3 3 2
Atlantis Explorers Club 4 1 3 4 1
Little Atlantis Playground 5 1 4 4 2
Little Pirates Playground 5 1 4 4 2
AWAKEN Spa 5 1 3 3 8
AWAKEN Spa Atrium 2 1 5 4 2
Fitness Centre 4 1 5 3 3
Poseidon's Court 2 1 5 5 3

Atlantis The Royal

Venue Touch Taste Sound Sight Smell
Lobby 2 1 3 5 4
Pool/Beach Area 4 2 4 4 2
Galleries 2 1 3 4 2
Atlantis Explorers Club 4 1 3 4 1
AWAKEN Spa 5 1 3 3 3
Fitness Centre 4 1 5 3 3
AWAKEN Fitness - Outdoor Gym 4 1 3 4 1



Atlantis Explorers Club

Touch

3

> Various textures - polished
floor reception desks, carved
wood doors, textile armchairs
and sofas, water features
available

> Potential for close proximity/
shared space with other guests

4

> Guests can swim and play at
their own pace

> Rough wood flooring, islands
of greenery

> A wide range of different
textures to explore

4

> Young visitors can choose
from the variety of games and
activities: Jump, climb, dance,
play with Lego or soft toys,
participate in arts and crafts
activities

> May be in close proximity to
other guests

> Kids can play at their own
pace

Sensory Level

Taste

U
1

> Low impact on this sense

2

> Low impact on this sense

> Potential for water to get in

mouth

1

> Low impact on this sense

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
5

> Close proximity/shared space
with other guests

> Sounds echo from the
polished surfaces

> Constant sound of water from
fountain

> The dome in the central part
of the ceiling amplifies sounds

3

> Potential for close proximity/
shared space with other visitors
> Sounds from splashing water,
sounds from the sea side and
other guests may be present

> Background music is present

3

> Potential for close proximity/
shared space with other young
visitors

> Sounds from computers/video
games, and other visitors may
be present

Sight

5

> Primarily natural lighting.
Various sources of artificial light
» Visual environment is rich,
busy and multi-layered

3

> Outdoors/natural light

> Some bright colours, engaging
areas

> Busy hotel area view

4

> Primarily natural light from
the windows, as well as artificial
ceiling spotlights

» Mostly neutral colours with
some bright accents

> A range variety of toys,
games, activities and engaging
areas

Smell

&
4

> Low impact on this sense
> Scent of flowers is present
> Slight scent of water is
present, especially in close
proximity with water features

2

> Low impact on this sense

> Scent of water or chlorine may
be present near the swimming
pool

1

> Low impact on this sense
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Sensory Level
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AWAKEN Spa

Touch Taste
g @
5 1

> Visitors can run, jump, swing,
twist, climb and slide on play
structures at their own pace

> Potential for close proximity/
shared space with other visitors
> Variety of textures - grass,
stones, rubber, plastic, islands
of greenery

> Low impact on this sense

5 1

> Visitors can run, jump,

swing, climb and slide on play
structures at their own pace

> Potential for close proximity/
shared space with other visitors
> Variety of textures - sand,
wood, ropes, islands of greenery

> Low impact on this sense

5 1

> Wide range of touch
experiences due to variety of
treatments for face and body
> Various textures and
temperatures to explore -
heated wood and stone, steam,
water

> Low impact on this sense

1= Low Sensory Stimulation, 10 = High Sensory Stimulation
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Sound
D
4

> Potential for close proximity/
shared space with other visitors
> Background music

> Birds chirping

> Sounds from the sea side and
other guests may be present

4

> Potential for close proximity/
shared space with other visitors
> Background music

> Birds chirping

> Sounds from the sea side and
other guests may be present

3

> Potential for close proximity/
shared space with other visitors
> Splashing sounds from water
features in some areas

Sight

4

> Outdoors/natural light

> Natural colours with some
bright accent, engaging areas
> Various play structures

> Busy hotel area view

4

> Outdoors/natural light

> Natural colours with some
bright accent, engaging areas
> Various play structures

> Busy hotel area view

3

> Dim artificial lightning

> Neutral colours

» Sparkling mosaic and bas-
reliefs on the walls

Smell

&
2

> Low impact on this sense
> Slight scent of sea water and
flowers may be present

2

> Low impact on this sense
> Slight scent of sea water and
flowers may be present

3

> Noticeable scent of fragrance
> Slight chlorine smell in some
areas

> Variety of scents in different
areas (heated wood, stream,
aroma oils, etc.)



Sensory Level

Touch Taste

g T
2 1

> Low impact on this sense
> Various textures - stone,
metal, carved wood, textile
armchairs and sofas, water
features

> Low impact on this sense

F o ]

4 1

> Guests can exercise in their
own pace

> Different textures - metal,
plastic, rubber

> Guests can use the Cold Room
for cryotherapy

> Low impact on this sense

2 1

> Various textures
> Potential for close proximity/
shared space with other guests

> Low impact on this sense

Poseidon's Court

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
5

> Singing bowls sounds are
pretty loud

> Potential for close proximity/
shared space with other visitors
> Consistent splashing noise
from water feature

5

> Potential for close proximity/
shared space with other visitors
> Noticeable noise from sports
equipment

> Music volume may be high

5

> Close proximity/shared space
with other guests

> Sounds echo from the
polished surfaces

> The dome in the central part
of the ceiling and amplifies
sounds

Sight
4

> Dim artificial lighting
> An abundance of décor and
patterns

3

> Primarily natural lighting
» Potential for close proximity/
shared space with other visitors

5

> Floor to ceiling aquarium with
blue illumination

> Various sources of artificial
light including huge lamps in the
shape of shells

» Varied scenery and artistic
visuals

> Close proximity/shared space
with other guests

Smell

&
2

> Slight scent of air freshener

3

> Slight smell of sports
equipment may be present

> Slight scent of air freshener
may be present

3

> Slight scent of flowers is
present

> Slight scent of coffee and food
served is present, especially in
close proximity with Poseidon
Cafe



Sensory Level

Galleries

Touch Taste
g U
2 1

> Various textures - polished
metal reception desks, textile
armchairs and sofas, polished
stone surfaces

> Potential for close proximity/
shared space with other guests

> Low impact on this sense

4 2

> Guests can swim and play at > Low impact on this sense
their own pace > Potential for water to get in
> Rough wood flooring, islands mouth

of greenery

> A wide range of different

textures to explore

> Splash pad area

2 1

> Low impact on this sense
> Various textures - stone,
metal, textile armchairs and
sofas, water features

> Low impact on this sense

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
3

> Close proximity/shared space
with other guests

> Sounds echo from the
polished surfaces

> Consistent splashing sound
from the water features

4

> Potential for close proximity/
shared space with other visitors
> Sounds from fountain show
every 30 minutes - music,
clapping and splashing of water
> Background music

3

> Potential for close proximity/
shared space with other visitors
> Sound of water from water
features

> Polished surfaces create echo

o
—

Sight
O

5

> Primarily natural lighting with
some artificial light

> Visual environment can be
engaging

> Large aquarium from floor

to ceiling

> Water feature along walls and
periodic flames from fire—or
something like that

4

> Outdoors/natural lighting

> Some bright colours, engaging
areas

> Busy hotel area view

> Fountain show with water and
fire every 30 minutes

> Intricate sculptures

4

> Primarily natural with some
artificial light

> Engaging decor

> Water features

> Engaging shop windows, cafes
and restaurants

Smell

O
4

> Low impact on this sense
» Scent of flowers and/or air
freshener is present

> Slight scent of water is
present, especially in close
proximity with water features

2

> Low impact on this sense

> Scent of water or chlorine may
be present near the swimming
pool

2

> Low impact on this sense
» Scent of flowers and/or air
freshener is present

> Slight scent of water is
present, especially in close
proximity with water features



Fitness Centre

Touch

U

4

> May be in close proximity to
other guests

> Opportunity to wear uniform
from dress up area

> Visitors can interact with
production equipment - press
buttons, etc.

5

> Wide range of touch
experiences due to variety of
treatments for face and body
> Various textures and
temperatures to explore -
heated wood and stone, steam,
water, ice, etc.

4

> Guests can exercise in their
own pace

> Different textures - metal,
plastic, rubber

Sensory Level

Taste

NUZ
1

> Low impact on this sense

1

> Low impact on this sense

1

> Low impact on this sense

1= Low Sensory Stimulation, 10 = High Sensory Stimulation
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Sound
D
3

> Potential for close proximity/
shared space with other visitors
> This can be a crowded and
active space

> Background music

3

> Potential for close proximity/
shared space with other visitors
> Sounds from water features in
some areas

5

> Potential for close proximity/
shared space with other visitors
> Noticeable sounds from
equipment

> Music volume can be high

Sight
O

4

> Artificial light, with bright
ceiling spotlights

> Soft flooring

> Potential for close proximity/
shared space with other visitors

3

> Natural light from the
panoramic windows

> Dim artificial lightning in most
areas

> Neutral colours

3

> Primarily natural lighting
> Potential for close proximity/
shared space with other visitors

Smell

&
1

> Low impact on this sense

3

> Slight air fragnance smell

> Slight chlorine smell in some
areas is present

> Variety of scents - heated
wood, steam, aroma oils, etc.

3

> Slight scent of sports
equipment may be present

> Slight scent of air freshener
may be present

o
—



AWAKEN Fitness - Outdoor Gym

Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

o
L1

IBCCES Sensory Guide™

Touch

U

4

> Guests can exercise
independently

> Potential for close proximity/
shared space with other visitors
> Different textures such as
metal, plastic, rubber

> Cold and hot plunge pool

Taste

NUZ
1

> Low impact on this sense

Sound
D
3

> Potential for close proximity/
shared space with other visitors
> Noise from sports equipment
may be presen

Sight Smell
@ O

4 1

> Outdoors/natural lighting > Low impact on this sense
> Potential for close proximity/
shared space with other visitors
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Dubai's Premiere Dining Destination

Welcome to Atlantis Dubai, where every restaurant offers a
unique culinary experience designed to inspire every guest. We
are committed to providing extraordinary dining that caters to
all and embraces diverse needs.

Accessible Dining for All

Every dining experience at Atlantis Dubai is designed with
accessibility in mind. Sensory-friendly spaces and a team trained
to assist guests with different needs ensure that everyone can
enjoy our restaurants.

A Symphony of Flavours

Each restaurant offers a celebration of taste, designed to
provide a memorable dining journey. Whether you have dietary
requirements or specific preferences, our chefs create meals that
are personalised, exceptional, and enjoyable.

Creating Memorable Moments

Dining at Atlantis Dubai is more than a meal. It is an opportunity
to enjoy outstanding cuisine in a welcoming and inclusive
environment.

A Culinary Journey of Inclusivity

Our sensory guide supports guests with cognitive differences,
including those on the autism spectrum. With thoughtful spaces
and trained staff, Atlantis Dubai makes dining inclusive and
enjoyable for everyone.




Sensory Level Summary

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

Restaurants | Atlantis, The Palm

Venue Touch Taste Sound Sight Smell
FZN - - - - -
Ossiano 2 7 5 5 &
Hakkasan 3 7 4 5 3
Nobu 4 7 5 5 4
Seafire Steakhouse and Bar 3 7 3 3 4
Brasserie Frantzén Social Dining & Bar 2 4 4 4 3
Bread Street Kitchen 3 6 7 6 4
En Fuego 7 7 8 8 5
Casablanca Beach Club 2 3 5 5 3
Saffron 3 7 4 3 4
Ayamna 3 7 4 4 3
Plato's g 8 4 3 2
Kaleidoscope 3 7 4 3 4
Wavehouse 5 7 6 6 4
Indoor Soft Play Area 4 1 5 5 4
Indoor Arcade Games Area 5 1 6 6 4
Beach Buns 3 5 5 4 4
The Edge 3 6 3 4 3
The Shore 3 6 4 4 3
Street Pizza 3 6 6 4 4
Asia Republic 5 6 6 5 4
DXBurger 3 6 6 4 4
Shawafel 5 6 6 5 4

Sensory Guide



Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

'deTM

Ossiano

Hakkasan

Touch

3

> Dress code required, age policy
applies

> Guests can sit at tables, or bar
for meals

> Variety of different textures

2

> Progressive fine dining
underwater restaurant

> Dress code required, age policy
applies

> Guests can sit at tables or bar
for meals

> Variety of different textures

3

> Dress code required, age policy
applies

> Guests can sit at tables or bar
for meals

> Variety of different textures

Taste

NUZ
7

> Variety of food and drinks
served
> Live cooking station

7

> Variety of food and drinks
served

7

> Variety of Chinese food and
drinks served

IBCCES Sensory

Sound

®
5

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Background Music

5

> Close proximity/shared space
with other guests

> Sounds echo

> Subtle music is playing

> Sounds from cutlery and
dishware may be present

4

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> DJ music volume can be loud

Sight

4

» Dim artificial lighting
> Interior consists of dark colors
and patterns

5

> Floor to ceiling aquarium with
blue illumination

> Various sources of artificial light
including unusual shaped lamps
> Neutral colours

> Close proximity/shared space
with other guests

5

> Dim colourful artificial lighting
> Pretty dark space

> Interior in neutral colours with
bright accents and patterned
carved wood

Smell

&
3

> Variety of scents present from
food items being prepared and
served

3

> Variety of scents present from
food items being prepared and
served

3

> Variety of scents present from
food items being prepared and
served

> Tobacco odor may be present
> The scent of alcohol may be
present



Brasserie Frantzén Social Dining & Bar

Touch

4

> Dress code required, age
policy applies

» Guests can sit at tables, bar,
or open terrace for meals

> Natural materials of various
textures - leather, stone and
wood, textiles

> Guests need to take the high-

speed elevator

3

> Dress code required, age
policy applies

> Guests can sit at tables or bar

for meals
> Variety of different textures

2

> Guests can sit at the tables
and order their meals

> Potential for close proximity
shared space with other visitors

Sensory Level

Taste

NUZ
7

> Variety of Japanese food and
drinks served

7

> Variety of New York style
steaks and drinks served

4

> Guests can enjoy a variety of
food and drinks served

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
5

> Potential for close proximity/
shared space with other visitors
> Noise from cutlery and
dishware may be present

> Sounds may echo

> DJ music volume can be loud

3

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Subtle music plays

4

> Potential for close proximity/
shared space with other visitors
> Potential for background
noise or music

> Noise from cutlery and
dishware may be present

> DJ that plays live music

Sight

5

> Soft artificial colour lighting
> Potential for close proximity/
shared space with other visitors
> Neutral colours with bright
accents

> Night city view

> Cooking station is visible to
guests sitting nearby

3

> Dim artificial lighting

> Natural colours

» Potential for close proximity/
shared space with other visitors
> Fire at cooking station is
visible to guests

4

> Primarily artificial lighting

> Potential for close proximity/

shared space with other visitors
> Multiple textures and artwork,

paint colours, etc. bright accents

Smell

&
4

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present

4

> Variety of scents present from
food items being prepared and
served

> Tobacco odor may be present

3

> Variety of smells from the
food items being prepared and
served



Sensory Level

Touch Taste

NUZ
3 6

> Variety of British food and
drinks served

> Casual Restaurant

» Guests can sit at tables, bar,
or open terrace for meals

> Natural materials of various
textures

> Potential for close proximity/
shared space with other visitors

7 7

> Dress code required, age
policy applies

» Guests can sit at tables, bar,
or open terrace for meals

> Various shapes and textures
> Very close proximity/shared
space with other visitors

> Variety of South American
food and drinks served

P

2 3

> Potential for close proximity/
shared space with other guests

> Guests can enjoy a variety of
food and drinks served

Casablanca Beach Club

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
7

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Sounds from open kitchen are
present

> Music volume can be loud

8

> Very close proximity/shared
space with other visitors

> Sounds from cutlery and
dishware may be present

> Sounds from open kitchen are
present

> Music can be loud

> Live performance every
evening

5

> Close proximity/shared space
with other guests

> Sound from the water at the
beach

Sight

6

> Dim yellow lighting

> Neutral colours with bright
accents - different patterns, red
London telephone box

> Potential for close proximity/
shared space with other visitors

8

> Dim coloured lighting,
flickering lights

» Decor rich in bright colours,
patterns, flag, artificial plants
and flowers, animals figures, a
car on the ceiling

> Neon signs, busy environment
> Close proximity/shared

space with other visitors sitting,
standing, dancing

5

> Outdoors/natural lighting

> Potential for close proximity/
shared space with other visitors
» Soft pastel colors

Smell

&
4

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present
at the terrace

5

> Variety of smells present from
food being prepared and served
nearby

> The scent of alcohol may be
present

> Tobacco odor may be present
at the terrace

> Smell of smoke during certain
performances

3

> Slight scent of the ocean
water is present



Plato's

Touch

U

3

> Guests can sit at the tables
and order their meals

> Guests can choose and serve
their own meals from the buffet
> Various textures to explore

3

» Guests can sit at tables, bar,
or open terrace for meals

> Natural materials of various
textures - velvet sofas and
chairs, polished stone and wood,
pebbles, carved wood

3

> Guests can sit at tables or bar
for meals

> Natural materials of various
textures

> Potential for close proximity/
shared space with other visitors

Taste

\UZ
7

> Guests can eat a variety of
food and drinks served at the
buffet

7

> Variety of Lebanese food and
drinks served

3

> Variety of light bites and
drinks served

Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
4

> Potential for close proximity/
shared space with other visitors
> Potential for background
noise or music

> Sounds from cutlery and
dishware may be present

4

> Potential for close proximity/
shared space with other visitors
» Sounds from cutlery and
dishware may be present

> Sounds echo

> Music can be loud

> Live traditional Arabic music
on weekends

4

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Sounds from kitchen may be
present

> Sounds echo

Sight

3

> Primarily artificial lighting

> Potential for close proximity/
shared space with other visitors
> Intricate décor on the walls
and shelves

» Mostly neutral colours

4

> Soft artificial lighting

> Potential for close proximity/

shared space with other visitors
> Interior in natural shades, with
bright accents and patterns

3

> Outdoor/natural lighting
during the day/ soft artificial
lighting at night

> Neutral colours with bright
accents and decor

» Potential for close proximity/
shared space with other visitors

Smell

&
4

> Variety of smells from the
food items being prepared and
served

3

> Variety of scents present from
food items being prepared and
served

> Tobacco and shisha odor may
be present at the terrace

2

> Low impact on this sense
> Slight smell of food and drinks
being served

Sensory Guide | 20



Sensory Level

Indoor Soft Play Area

Touch Taste

NUZ
3 7

> Variety of food and drinks
served at the buffet

> Guests can sit at the tables
and order their meals

> Guests can choose and serve
their own meals from the buffet
> Various textures to explore

5 7

» Guests can sit at tables, bar,
or open terrace for meals

> Various textures

> Potential for close proximity/
shared space with other visitors
> Visitors can play bowling, and
videogames or surf nearby

and drinks served

4 1

> Visitors can run, jump, climb
and slide on play structures at
their own pace

> Potential for close proximity/
shared space with other visitors
> Variety of textures

> Narrow and tight spaces

> Low impact on this sense

> Variety of international food

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
4

> Potential for close proximity/
shared space with other visitors
> Potential for background
noise or music

> Sounds from cutlery and
dishware may be present

> Polished surfaces create echo

6

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Sounds from open kitchen are
present

> Music can be loud

> Live music every evening

5

> Potential for close proximity/
shared space with other visitors
> Loud background music from
Wavehouse

> Noise from cutlery and
dishware may be present

> Sounds from other visitors and
videogames

Sight

3

> Primarily artificial lighting

> Potential for close proximity/
shared space with other visitors
> Intricate décor on the walls
and shelves

» Mostly neutral colours with
bright accents and patterns

6

> Dim coloured lighting

> Dark colours with bright
accents, engaging areas,
flickering slot machines and
arcade games screens

> Neon signs, bright accents,
busy environment

> Close proximity/shared space
with other visitors

5

> Dim coloured lighting, pretty
dark space

» Mostly dark colours with
some bright accents, engaging
areas, flickering screens of slot
machines and multiple arcade
games

> Neon signs, bright accents,
busy environment

Smell

&
4

> Variety of smells from the
food items being prepared and
served

4

> Variety of smells from food
being prepared and served
nearby

> The scent of alcohol may be
present

> Tobacco odor may be present
at the terrace

4

> Variety of smells from food
being prepared and served
nearby



The Edge

Touch

5

> Visitors can enjoy a variety of
video games, arcade games and
simulators

> Potential for close proximity/
shared space with other visitors
> Some areas may be tight or
narrow

3

> Fast-casual dining

> Outdoor and indoor seating
> Guests can order meals from
tables or the counter

> Natural materials of various
textures - wood, leather, textiles,
metal

3

» Fast-casual outdoor poolside
restaurant

> Guests can order meals at
tables or the bar

> Natural materials of various
textures - wood, stone, textiles,
metal

Sensory Level

Taste

U
1

> Low impact on this sense

5

> Variety of bites, burgers and
variety of drinks served

6

> Variety of Mediterranean
dishes and drinks served

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
6

> Potential for close proximity/
shared space with other visitors
> Loud background music

> Various sounds from slot
machines and multiple arcade
games

5

> Potential for close proximity/
shared space with other visitors
> Music volume can be loud

> Noise from cutlery and
dishware may be present

3

> Potential for close proximity/
shared space with other visitors
> Potential for background
noise or music

> Noise from cutlery and
dishware may be present

Sight

6

> Dim coloured lighting, pretty
dark space

» Mostly dark colours with
some bright accents, engaging
areas, flickering screens of slot
machines

> Neon signs, bright accents,
busy environment

4

> Natural lighting outside, dim
artificial lighting inside

» Dark, natural colours

> Colourful neon signage

» Potential for close proximity/
shared space with other visitors

4

> Outdoor/natural lighting

> Potential for close proximity/
shared space with other visitors
> Bright accents, islands of
greenery

» Open/visible flame at pizza
cooking station

Smell

&
4

> Variety of smells present from
food being prepared and served
in Wavehouse

4

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

3

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present



Asia Republic

Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Touch

3

> Fast-casual outdoor poolside
restaurant

> Guests can order meals at
tables or the bar

> Natural materials of various
textures - wood, stone, textiles,
metal

3

> Fast-casual dining
> Guests can order meals from
tables or the counter
> Potential for close proximity/

shared spaces with other visitors

5

> Fast-casual dining

> Guests can order meals from
tables or the counter

> Small spaces, narrow
passages between tables

Taste

\UZ
6

> Variety of Mexican dishes and
drinks served

6

> Variety of pizza and drinks
served

6

> Variety of Asian food and
drinks served

Sound
D
4

> Potential for close proximity/
shared space with other visitors
> Background music

> Sounds of splashing water
from the pool and fountain

> Noise from cutlery and
dishware may be present

6

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Sounds from open kitchen are
present

> DJ music is playing

6

> Potential for close proximity/
shared space with other visitors
> Music volume can be loud

> Sounds from cutlery and
dishware may be present

> Sounds from open kitchen
are present

Sight

4

> Outdoors/natural lighting

> Potential for close proximity/
shared space with other visitors
> Busy hotel view

> Bright accents, patterns on
textiles

4

> Overhead spotlight

» Neutral colours with bright
accents - street art, graffiti,
colourful neon signs

» Potential for close proximity/
shared space with other visitors
> Visible flame at pizza station

5

> Indoor/artificial lighting

> Neutral shades, some bright
accents, patters and decor

» Potential for close proximity/
shared space with other visitors
» Open kitchen is visible to
guests

Smell

&
3

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present

4

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

4

> Variety of scents present from
food items being prepared and
served



Shawafel

Touch

U

3

> Fast-casual dining
> Guests can order meals from
tables or the counter
> Potential for close proximity/
shared space with other visitors

5

> Fast-casual dining

> Guests can order meals from
tables or the counter

> Small spaces, narrow
passages between the tables

Taste

\UZ
6

> Variety of bites, burgers and
variety of drinks served

6

> Variety of Arabic street food
and drinks served

Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
6

> Potential for close proximity/
shared space with other visitors
> Music volume can be loud

> Sounds from cutlery and
dishware may be present

> Sounds from open kitchen are
present

6

> Potential for close proximity/
shared space with other visitors
> Music volume can be loud

> Sounds from cutlery and
dishware may be present

> Sounds from open kitchen are
present

Sight

4

> Overhead spotlights

> Bright colours

» Potential for close proximity/
shared space with other visitors
> Open kitchen is visible to
guests

5

> Indoor/artificial lighting

> Neutral shades, some bright
accents, patterns and decor

> Potential for close proximity/
shared spaces with other visitors
» Open kitchen is visible to
guests

Smell

&
4

> Variety of scents present from
food items being prepared and
served

4

> Variety of scents present from
food items being prepared and
served



Sensory Level Summary

L]

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

Restaurants | Atlantis The Royal

Venue Touch Taste Sound Sight Smell
CARBONE 2 3 5 5 4
Dinner By Heston Blumenthal
Milos
La Mar
Ling Ling
Ariana's Persian Kitchen
Gastronomy
Nobu By The Beach
Cloud 22
Seascapes
Malibu 90265
The Elements Lounge
The Royal Tearoom

Royal Club Sea Lounge
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House of Desserts



Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

W
—

IBCCES Sensory Guide™

Touch

2

> Guests can sit at the tables
and order their meals

> Potential for close proximity/
shared space with other visitors

3

> Dress code required, age
policy applies

> Guests can sit at tables, bar or
outdoor terrace for meals

> Variety of different textures

4

> Dress code required, age
policy applies

> Guests can sit at table, bar, or
open terrace for meals

> Variety of different textures
to explore

> Quite narrow passages
between the tables

Taste

NUZ
3

> Guests can enjoy a variety of
food and drinks served

8

> Variety of food and drinks
served

> Some food is crafted to
appear like a different item than
it actually consists of

7

> Variety of Mediterranean
seafood and drinks served

Sound
D
5

> Potential for close proximity/
shared space with other visitors
> DJ that plays live music

> Noise from cutlery and
dishware may be present

> Noise from outdoor water
fountain

3

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Sounds from fountain show
every 30 minutes can be heard
at the terrace

4

> Potential for close proximity/
shared space with other visitors
> Noise from cutlery and
dishware may be present

> Subtle music is playing

> Fountain show every 30
minutes - music, clapping and
splashing of water

Sight
NO%

5

> Primarily natural lighting with
some artificial lighting

> Multiple textures and artwork,
etc. bright accents

> Potential for close proximity/

shared space with other visitors
> Busy flooring

3

> Dim artificial lighting

> Interior consists of dark
colours

> Fountain show every 30
minutes that can be seen from
the terrace

5

> Outdoor/natural lighting
during the day, soft artificial
lighting at night

> Potential for close proximity/
shared space with other visitors
> Fountain show with water and
fire every 30 minutes

> Cooking stations, fish and
seafood are visible to guests

Smell

&
4

> Variety of scents present from
food items being prepared and
served

3

> Variety of scents present from
food items being prepared and
served

> Tobacco odor may be present
at the terrace

3

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present



Ariana'’s Persian Kitchen

Touch

U

2

> Dress code required, age
policy applies

> Guests can sit at tables, bar,
or outdoor terrace for meals

> Variety of different textures
> Potential for close proximity/
shared space with other visitors

5

> Dress code required, age
policy applies

> Guests can sit at tables or bar
for meals

> Must take high-speed elevator
to 22nd floor

> Variety of different textures

> Narrow passages between
tables

3

> Dress code required

> Guests can sit at tables or bar
for meals

> Natural materials of various
textures - velvet sofas and
chairs, polished stone and wood,
hammered metal

Taste

\UZ
7

> Variety of Peruvian food and
drinks served

7

> Variety of food and drinks
served

7

> Variety of Persian food and
drinks served

Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
3

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Latin or DJ music is playing

> Sounds from fountain show
every 30 minutes

7

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Sounds may echo

> DJ music can be loud

3

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Sounds may echo

W
—

Sight
NO%

3

> Soft artificial lighting

> Potential for close proximity/
shared space with other visitors
> Interior in natural shades with
some bright accents

» Fountain show every 30
minutes that can be seen from
the terrace

6

> Dim artificial lighting, candles
on the tables, additional
coloured lightning

> Patterns and rhythms in the
interiors

> Busy night city view

> Potential for close proximity/
shared space with other visitors

4

> Natural lighting during the
day, soft artificial lighting at
night

> Potential for close proximity/
shared space with other visitor
» Interior in natural shades, with
bright accents, patterns, flower
arrangements and coloured
stained windows

Smell

&
3

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present
at the terrace

5

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present

3

> Variety of scents present from
food items being prepared and
served



Cloud 22

Touch

U

3

> Guests can sit at the tables
and order their meals

> Guests can choose and serve
their own meals from the buffet
> Various textures to explore

3

> Dress code required, age
policy applies

> Guests can sit at table, bar, or
open terrace for meals

> Natural materials of various
textures - untreated stone and
wood, textiles

5

> Age policy applies

» Located on the 22nd floor,
guests need to take the high
speed elevator

> Outdoors

> Guests can eat meals at
tables or on loungers near pool
beach

> Various textures

Taste

\UZ
7

> Guests can eat a variety of
food and drinks served at the
buffet

7

> Variety of Japanese-Peruvian
food and drinks served

6

> Variety of French-
Mediterranean food and drinks
served

> Portions can be shared

Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
4

> Potential for close proximity/
shared space with other visitors
> Potential for background
noise or music

> Sounds from cutlery and
dishware may be present

3

> Potential for close proximity/
shared space with other visitors
> Noise from cutlery and
dishware may be present

> Music volume can be loud

6

> Potential for close proximity/
shared space with other visitors
> Music volume can be loud

> Noise from cutlery and
dishware may be present

W
—

Sight
NO%

4

> Primarily natural lighting with
some artificial lighting

> Multiple textures and artwork,
paint colours, etc.

> Potential for close proximity/

shared space with other visitors

3

> Outdoor/natural lighting
during the day, soft artificial
lighting at night

> Potential for close proximity/
shared space with other visitors
» Seascape view

> Live cooking station is visible
to guests sitting at the bar

6

> Outdoor/natural lighting
during the day, colour artificial
lighting at night

> Natural materials and
colours with bright accents and
engaging areas

> Cityscape views for a great
height

» Potential for close proximity/
shared space with other visitors

Smell

&
4

> Variety of scents present from
food items being prepared and
served

4

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present

4

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present



Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

W
—

IBCCES Sensory Guide™

Touch

U

4

> Casual dining outdoor
restaurant

> Guests can sit at tables, bar,
or swing chairs for meals

> Variety of different texture to
explore

3

» Guests can sit at tables, bar,
or outdoor terrace for meals

> Variety of different textures
> Retro music player with
buttons

> Potential for close proximity/
shared space with other visitors

3

> Dress code required

> Guests can sit at tables or
other seating areas

> Materials of various textures
- wicker furniture, rough stone,
textiles, and water in a fountain
around

> To access certain tables,
guests need to descend stairs

Taste

\UZ
7

> Guests can eat a variety of
food and drinks served

6

> Variety of American food and
drinks

3

> Variety of light bites and
drinks served

Sound
D
4

> Potential for close proximity/
shared space with other visitors
> Noise from cutlery and
dishware may be present

> On weekends DJ is playing

> Sounds from waterpark are
present

3

> Potential for close proximity/
shared space with other visitors
> Sounds from cutlery and
dishware may be present

> Music from the 90s and 2000s
plays

5

> Potential for close proximity/
shared space with other visitors
> Sounds of splashing water in
fountain around

> Background music is playing
> Fountain show every 30
minutes - music, clapping and
splashing of water

Sight
NO%

4

> Outdoor/natural lighting
during the day, soft artificial
lighting at night

> Patterns from roof shadows
offer visual stimuli

» Bright accents and patterns
> Potential for close proximity/
shared space with other visitors

4

> Natural lighting during the
day, soft artificial lighting at
night

> Potential for close proximity/
shared space with other visitors
> Interior in natural shades, with
bright accents, colourful neon
signs and surf boards

4

> Outdoor/natural lighting
during the day, soft artificial
lighting at night

> Potential for close proximity/
shared space with other visitors
> Fountain show with water and
fire every 30 minutes

Smell

&
4

> Variety of scents present from
food items being prepared and
served

> The scent of alcohol may be
present

> Tobacco odor may be present

3

> Variety of scents present from
food items being prepared and
served

2

> Low impact on this sense
> Slight scent of water may be
present



House of Desserts

Touch

U

3

> Dress code required

> Various textures - polished
metal and stone table tops,
textile armchairs and sofas

> Potential for close proximity/
shared space with other guests

3

> Dress code required

> Various textures - polished
metal and stone table tops,
textile armchairs and sofas

> Guests can choose and serve
their own meal from the buffet
> Guests can sit at the tables
and at the bar for meals

2

> Guests can sit at the tables, or
take desserts away

> Different textures to explore
> Potential for close proximity/
shared space with other visitors

Taste

\UZ
3

> Variety of light snacks, pastry
and different drinks

6

> Variety of food and drinks
served from buffet

3

> Variety of desserts and drinks

Sensory Level

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

IBCCES Sensory Guide™

Sound
D
5

> Close proximity/shared space
with other guests

> Sounds echo

> Noticeable background noise
is present

> Sounds from cutlery/dishware
may be present

4

> Close proximity/shared space
with other guests

> Subtle music is playing

> Noise from TV, cutlery/
dishware and other guests may
be present

> Polished surfaces create echo

5

> Potential for close proximity/
shared space with other visitors
> Sounds echo

> Background music and noise
is present

W
—

Sight
NO%
5

> Outdoor/natural lighting
during the day, soft artificial
lighting at night

> Visual environment can be
very engaging

> Large aquarium from floor
to ceiling

> Natural colours with some
bright accents and patterns

4

> Primarily dim artificial with
some natural light near the
windows

> Engaging decor on the walls
and shelves

> Natural colours with some
bright accents and patterns

5

> Mostly soft artificial lighting
> Potential for close proximity/
shared space with other visitors
> Interior in natural shades with
bright accents

» Playful and engaging decor -
lollipops, ice cream, etc.

Smell

&
3

> Scent of flowers and/or air
freshener is present

> Slight scent of food and drinks
being served

3

> Scent of flowers and/or air
freshener is noticeable

> Slight scent of food and drinks
being served

3

> Slight scent of desserts or
drinks being served may be
present

> Slight scent of flowers and/or
air freshener is present






Conquer the World's Largest Waterpark

With over 105 slides, attractions, and experiences, every day here
is legendary. The park is designed to thrill and accommodate
every guest, including those with cognitive differences.

The Commitment to Legendary Moments

Every attraction is crafted to leave a lasting impression. From
adrenaline-packed rides to calm encounters with marine life,
each moment is memorable and distinctly legendary.

Inclusive Experiences for All

Sensory-friendly areas, attractions, interactive exhibits, and
immersive shows are designed to welcome every guest. Trained
staff and thoughtfully planned spaces ensure a seamless,
comfortable, and accessible experience throughout the park.

Guided Adventures with the IBCCES Sensory Guide

All rides and attractions feature IBCCES sensory guide signage.
This provides clear information to help guests with cognitive
differences navigate the park and enjoy every experience.

A Day of Accessibility and Fun

Accessibility and inclusivity are at the heart of Aquaventure
World. From sunrise to sunset, every guest can explore, enjoy,
and create legendary moments in a space where everyone
belongs.




Sensory Level Summary ®

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

Atlantis Aquaventure | Waterslides

Type Venue Touch Taste Sound Sight Smell
Waterslide Odyssey of Terror 4 3 5 7 3
Waterslide Aquaconda 4 3 5 7 3
Waterslide Zoomerango 4 3 5 7 3
Waterslide Blackout 4 3 6 6 3
Waterslide Leap of Faith 7 3 4 7 3
Waterslide Poseidon's Revenge 4 3 4 7 3
Waterslide Shockwave 4 3 5 7 3
Waterslide Vortex 4 3 4 7 3
Waterslide Slitherine 4 3 4 7 3
Waterslide Hydra Racer 5 3 4 7 3
Waterslide Medusa Lair 4 3 4 6 3
Waterslide Shark Attack 4 3 5 7 3



Sensory Level Summary ®

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

Atlantis Aquaventure | Waterslides

Type Venue Touch Taste Sound Sight Smell
Waterslide Surge 4 3 3 7 3
Waterslide Stinger 4 3 4 7 3
Waterslide Falls 4 3 3 6 3
Waterslide The Storm 4 3 4 6 3
Waterslide River Rapids 2 2 2 2 2
Waterslide Immortal Falls 6 4 3 4 3
Waterslide Surf's Up 9 3 4 3 3
Waterslide Splashers Lagoon 6 2 3 5 1
Waterslide Splashers Cove 5 2 4 3 1
Waterslide Splashers Island 5 2 4 3 1
Waterslide Splashers Mountain 7 2 4 5 1
Waterslide Plunge 4 3 4 7 3
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Sensory Level Summary ®

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

Atlantis Aquaventure | Experiences

Type Venue Touch Taste Sound Sight Smell
Marine Mammal Experience Dolphin Bay Presentation 2 1 4 4 3
Marine Mammal Experience Dolphin Meet & Greet 4 1 2 3 1
Marine Mammal Experience Dolphin Encounter 6 1 2 5 2
Marine Mammal Experience Dolphin Swim 8 2 2 6 2
Marine Mammal Experience Dolphin Tales Tour 2 0 3 4 4
Marine Mammal Experience Sea Lion Encounter 6 2 2 5 2
Marine Mammal Experience Sea Lion Meet & Greet 4 1 2 4 3
Aquarium Experience Behind The Scenes Tour 3 0 3 2 5
Aquarium Experience Dive Discovery 8 2 4 7 3
Aquarium Experience Ultimate Snorkel 5 2 4 5 3
Aquarium Experience Shark Safari 6 1 2 5 1
Aquarium Experience Aquatrek Xtreme 6 1 2 5 1
Aquarium Experience Dive Explorer 8 1 4 7 3
Aquarium Experience Predator Dive 9 1 4 7 3
Aquarium Experience Mini Explorer 3 1 B 8 3
Aquarium Exhibition The Gateway at The Lost World 3 0 6 6 1
Aquarium Exhibition Medusa's Cave at The Lost World 3 0 6 5 1
Aquarium Exhibition Poseidon's Greeting at The Lost World 2 0 4 4 1
Aquarium Exhibition Navigator's Hall at The Lost World 2 0 2 3 1
Aquarium Exhibition Corridor of Light at The Lost World 2 0 3 4 1
Aquarium Exhibition Reef Of Life at The Lost World 2 0 4 4 1
Aquarium Exhibition The Lobster Crawl at The Lost World 2 0 3 4 1
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Sensory Level Summary ®

1= Low Sensory Stimulation, 10 = High Sensory Stimulation

Atlantis Aquaventure | Experiences

Type Venue Touch Taste Sound Sight Smell
Aquarium Exhibition Ocean's Eye at The Lost World 2 0 4 5 1
Aquarium Exhibition The Lost Chamber at The Lost World 2 0 5 6 1
Aquarium Exhibition Trident's Storm at The Lost World 2 0 5 4 1
Aquarium Exhibition Final Passage at The Lost World 2 0 2 3 1
Aquarium Exhibition Atlas’ Hall at The Lost World 2 0 2 3 1

Watersports Experience Windsurfing 8 2 3 4 2
Watersports Experience Stand Up Paddle Board 6 2 3 3 2
Watersports Experience Aqua Cycle 4 1 3 3 2
Watersports Experience Boat Tour 1 1 3 3 4
Watersports Experience Kayak 4 1 2 2 2
Watersports Experience Jet Ski 5 2 4 5 4




IT you have any questions or specific requirements,
our dedicated call centre team is ready to assist.
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THE PALM, DUBAI
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+9714 426 20 00 +9714 426 30 00 +9714 426 00 00
thepalm.guestservices@atlantisdubai.com theroyal.guestservices@atlantisdubai.com aquaventure@atlantisdubai.com
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