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Experience Levels Catered:
Pricing:
Important Note:
Fun Free Scuba Diving Trials
Dive into Discovery!
PADI COURSES
Discover Scuba Diving
Pricing: Price per person: MUR 6200 (including online theory).
PADI Bubblemaker
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Enhanced Course Highlights:
Pricing: Price per person: MUR 19,200 (excluding online theory).
PADI Open Water Diver Course - Dive into Discovery
Course Overview:
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Pricing: Price per person: MUR 29,200 (excluding online theory).
Minimum Age Requirement:
Discover the Depths: PADI Adventure Diver & Advanced Open Water Diver Courses
Adventure Diver Course Details:
Price: MUR 9,300 (excluding online theory)
Advanced Open Water Diver Course Details:
Minimum Age Requirement: 12 years
Price: MUR 15,500 (excluding online theory)
Rescue Diver Course
Course Overview:
Day 1: Introduction and Assessment Dive
Days 2-4: PADI Rescue Diver Course
Course Highlights:
Minimum Requirements:
Pricing: Price per person: MUR 20,200 (excluding online theory).
Discover Dive Safety with Our Comprehensive EFR Training Courses
Why Choose Our EFR Courses?
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Discover the Depths with Our Premium Master Scuba Diver Package.
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Package Highlights:
Pricing: TBD according to amount of specialty courses
Refresh Your Skills with the PADI Reactivate Program
Dive into Professional Skin Diver Training at our Dive Centre
Pricing: Price per person: MUR 10,200 (excluding online theory).
Embark on a Distinctive Dive Experience with Our Private Dive Packages.
Pricing:
Private Boat Snorkelling
Price: MUR 17,500 for 2 hours boat trip

Top 10 Questions Divers Ask Dive Centers:

1. What are your dive packages and their prices?
2. Can you provide information about the dive sites in the area?

3. What equipment is included in the dive package, and what additional gear do |
need to bring?

4. Do you offer guided dives or dive courses, and if so, what certifications do your
instructors hold?

5. What are your safety protocols and emergency procedures?

6. Are there any specific requirements or restrictions for diving with your centre?
7. Can you arrange transportation to and from dive sites?

8. Do you offer rental equipment, and if yes, what is the cost?

9. Are there any marine life or environmental considerations | should be aware of
before diving in the area?

10. How do | book dives with your centre, and what is your cancellation policy?
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Essential Questions for First-Time Divers Joining a Dive Center: Ensuring Safety and

Enjoyment

1. Have you dived before? If so, how many dives have you completed?
2. What is your diving certification level?

3. When was the last time you went diving?

4. Do you have any medical conditions that could affect your diving?

5. Are you familiar with the local diving conditions and marine life?
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6. Do you have your own diving equipment, or will you need equipment from the dive

centre?

7. Are you comfortable with the dive group?

8. Have you completed a recent dive refresher course?

9. Do you have a dive buddy, or would you like us to pair you with one?
10. Is there anything else you'd like to inform us about before the dive?
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WELCOME TO OUR PADI DIVE CENTRE

Welcome to the One&Only Le Saint Géran Mauritius Scuba Diving Centre, managed by
Indigo Divers, a distinguished PADI 5 Star Instructor Development & Eco Dive Resort.
Established locally in 2014 and seamlessly integrated into our esteemed hotel since 2016,
we pride ourselves on providing an unparalleled diving experience amidst the tranquil setting
of the One&Only Le Saint Géran’s verdant gardens.

Providing safe, luxury, and fun scuba diving experiences to our prestigious customers is our
goal. Offering boat dives on a daily program, our Dive Centre has a range of scuba diving
experiences options for certified and non-certified divers.

As a recognised PADI 5-star Instructor Development Dive Resort, Indigo Divers also
provides Emergency First Responder Courses to customers and PADI Instructor Training to
any person interested in obtaining a dive certification.

The Dive Centre is also recognised as a Green Fins Dive Centre, providing our guests
marine ecosystem education by a Marine Biologist, and access to various eco-tourism
experiences.

What makes our Dive Centre different

1. Our Team: The staff is our “secret sauce” and we make sure to hire, train, and retain
passionate, dedicated and knowledgeable people on our team. We invest in their
learning, treat them with humility and respect and encourage them to grow within the
Company.

2. Luxury Service: All our staff are trained in how to operate in a luxury hotel
environment and treat every guest like the VIPs they are with care, patience and
respect. We welcome feedback from our guests so that we can always continue to
improve the service we offer.

3. Custom Experience: We want to make sure that every guest has the perfect
experience. This means working with guests to accommodate special requests or
create custom activity packages. We do our best to make all requests possible
and all experiences are memorable.



Dive Centre Weekly Schedule

Explore the Depths with Us
Regular Dive Sessions:

e Morning Dive: 9:00am
e Midday Dive: 11:00am
e Afternoon Dive: 2:30pm

Dive sites are conveniently located approximately 15 to 40 minutes from the One&Only Le
Saint Géran.

Special Weekly Diving Experiences:

e Thursday Night Dive: Experience the underwater nightlife under the starlight. Dive
into the mystical depths and witness a whole new world come alive after dark.
Meeting time is at 6:00pm. After preparing equipment, enjoy the 30-minute boat ride
to our dive sites while admiring the breathtaking sunset on our prestigious island.
Available for certified divers and those in training. Divers must participate in at least
one daytime dive with our team to join the night dive.

e Monday Full-Day Boat Diving: Embark on an extended journey to explore
additional dive sites and the outer islands of Mauritius. Departure at 7:30am,
returning by 3:00pm. Our boat accommodates a minimum group of 6 divers for 2
dives, complete with lunch onboard. Immerse yourself in the beauty of our lagoon
and the captivating underwater world of Mauritius. Price: MUR 10000 for 2 dives
including lunch.

Experience Levels Catered:
e Certified Divers
e Non-certified Divers in Training
e Scuba Diving Enthusiasts
Pricing:

Regular Dive:

e Single Dive: MUR 4200

Multiple Dives:
e 2 Dives: MUR 6200
e 6 Dives: MUR 15,000
e 10 Dives: MUR 24,800
e Night Dive: MUR 5200



Full-Day Boat Diving Experience:
e MUR 10000 for 2 dives including lunch.
Private Dives:

e Single Dive: MUR 22,000
e 2 Dives: MUR 25,000

Private Full-Day Boat Diving Experience:

e MUR 60,000

Important Note:

Certified divers inactive for over 12 months must complete our PADI Reactivate course
before joining our dive experiences.

Join us for unparalleled underwater adventures, tailored to every level of expertise.

Discover, Dive, and Delight.

Fun Free Scuba Diving Trials
Dive into Discovery!

Have you never tried scuba diving before and are curious to know if you'll enjoy it?

Join our team of dive Professionals for a complimentary introduction course in our pool.
Schedules are available based on the availability of the dive centre. Visit our dive centre for
more details and information.”

PADI COURSES

Discover Scuba Diving

Embark on an exhilarating underwater journey with our PADI Discover Scuba Diving
program! Dive into the depths of online theory, gear exploration, pool thrills, and an exclusive
dive adventure led by our seasoned instructors. Whether you choose the morning rush at



9:00 am or the afternoon excitement at 1:00 pm, each session promises heart-pounding
action. Discover dive sites ranging from 2 to 10 metres deep, tailored to your skill level for an
adrenaline-pumping experience! Don’t miss out on the chance to customise your dive with
our Private Discover Scuba Diving option. Ready to plunge into the unknown? Scan the QR
code and let the adventure begin!

Pricing: Price per person: MUR 6200 (including online theory).

e Private Course Price: Tailored to the request of the diver. Whether you prefer one-
on-one instruction or have specific scheduling needs, we’ll work with you to create a
customised course that fits your preferences and timeline. Pricing is built according to
the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

PADI BUBBLEMAKER

Introduce your child to the incredible world of scuba diving with our PADI Bubblemaker
program! Designed for kids aged 8 and above, this exciting experience allows children to
breathe underwater and explore the wonders of the aquatic realm in a safe and controlled
environment.

Who Can Participate: Children aged 8 and above.
Availability: Program available every day upon request of parents or guardians.

Our certified PADI professionals will supervise and guide your child through this
unforgettable adventure, ensuring their safety and enjoyment every step of the way.

Give your child the gift of underwater exploration with our PADI Bubblemaker program!
Contact us now to schedule your child’s diving adventure.

Pricing: Price per person: MUR 7200 (including online theory).

e Private Course Price: Tailored to the request of the diver. Whether you prefer one-
on-one instruction or have specific scheduling needs, we’ll work with you to create a
customised course that fits your preferences and timeline. Pricing is built according to
the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

PADI Seal Team Course:

The PADI Seal Team Course is designed for young scuba divers aged 8 and above who are
looking to experience underwater adventure in a controlled environment. It's a fun and
educational program that introduces kids to the basics of scuba diving through exciting pool-
based activities and games.



Participants in the Seal Team Course learn essential scuba skills such as breathing
underwater, clearing a mask, recovering a regulator, and buoyancy control. These skills are
taught in a safe and enjoyable manner under the supervision of certified PADI instructors.

Throughout the program, kids engage in underwater missions and challenges, earning
recognition and rewards as they progress through different levels. The Seal Team Course
provides a hands-on introduction to the underwater world, fostering confidence,
responsibility, and respect for the marine environment.

Upon completion of the course, participants receive a PADI Seal Team certification card,
indicating their achievement and readiness for further scuba diving adventures. Overall, the
program offers a memorable and enriching experience for young divers, laying the
foundation for a lifelong love of diving.

Enhanced Course Highlights:
Day 1: Introduction, Theory, and Pool Session

e Morning: Introduction session where instructors meet with students and
parents/guardians. Discuss course objectives, safety guidelines, and logistics.

e Mid-morning: Brief theory session covering basic scuba diving concepts, equipment,
and safety procedures.

e Afternoon: Pool session for practical skills development. Students practise breathing
underwater, clearing masks, and other fundamental skills under instructor
supervision.

Day 2: Aqua Mission Planning and Pool Practice

Morning: Review of previous day’s skills and concepts.
Mid-morning: Aqua mission planning session where students learn about underwater
missions and challenges they will undertake.

e Afternoon: Pool session focused on mastering mission-specific skills and tasks.
Students engage in underwater games and activities to reinforce learning.

Day 3: Ocean Fun Dive

Morning: Final review of safety protocols and dive procedures.
Mid-morning: Travel to the ocean dive site (if applicable), ensuring all necessary
equipment and paperwork are prepared.

e Afternoon: Fun dive in the ocean at a maximum depth of 2 metres, depending on
weather and sea conditions. Students put their skills into practice while exploring the
underwater environment under the guidance of instructors.

Available as a private experience:

e Private Course Price: Tailored to the request of the diver. Whether you prefer one-
on-one instruction or have specific scheduling needs, we’ll work with you to create a



customised course that fits your preferences and timeline. Pricing is built according to
the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

Throughout the course, instructors provide constant supervision, guidance, and feedback to
ensure the safety and enjoyment of the participants. At the end of the program, students
receive recognition for their achievements and a sense of accomplishment for completing
their first scuba diving experience.

PADI Open Water Diver Course - Dive into Discovery

Are you ready to embark on an extraordinary underwater odyssey? Welcome to our
prestigious PADI 5 Star Instructor Development Dive Resort, where education merges
seamlessly with exploration. Prepare to immerse yourself in the awe-inspiring world beneath
the waves with our captivating PADI Open Water Diver Course — Dive into Discovery!

Course Overview:

Join us for a minimum of 3 exhilarating days, where you’ll acquire the essential skills and
knowledge to become a certified scuba diver, opening doors to a lifetime of underwater
adventures.

Course Highlights:

Captivating Introduction:

Embark on an exhilarating journey into the depths of the ocean with our PADI Open Water
Diver Course — Dive into Discovery!

Engaging Language:

Led by our team of seasoned instructors, this comprehensive course promises an
unforgettable journey of discovery and mastery.

Emphasise Expert Instruction:

Prepare to dive into action with our team of expert instructors, guiding you every step of the
way to ensure you develop the skills and confidence needed for underwater exploration.

Enhanced Course Highlights:
Day 1: Dive into Knowledge

e Begin your journey with engaging independent learning through PADI eLearning
(online theory course, cost not included).



e Afternoon session: Dive into action with 3 confined water dives in our state-of-the-art
pool, guided by our expert instructors. Spend 4 hours mastering fundamental skills
and techniques in a safe and controlled environment.

Day 2: Immersive Dive Experience

e Morning: Venture into the azure depths of the ocean with 2 unforgettable open water
dives. Explore vibrant coral reefs and encounter fascinating marine life under the
expert guidance of our instructors.

e Afternoon: Return to the pool for 2 additional confined water dives, where you’ll refine
your newfound skills and build confidence for deeper dives.

Day 3: Mastering the Depths

e Complete any remaining online course modules and exams, solidifying your
understanding of dive theory.

e Embark on Open Water Dives 4 and 5, putting your skills to the test in real-world
conditions and showcasing your mastery of scuba diving.

Pricing: Price per person: MUR 29,200 (excluding online theory).

e Private Course Price: Tailored to the request of the diver. Whether you prefer one-
on-one instruction or have specific scheduling needs, we’ll work with you to create a
customised course that fits your preferences and timeline. Pricing is built according to
the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

Minimum Age Requirement:

e Participants must be at least 10 years old to enrol in the PADI Open Water Diver
Course.

Unlock the door to a world of underwater wonders as a certified PADI Open Water Diver,
tailored to your unique needs and preferences!

Discover the Depths: PADI Adventure Diver & Advanced
Open Water Diver Courses

Explore the mesmerising marine life surrounding Mauritius through our specialized PADI
Adventure Diver and Advanced Open Water Diver courses.



Adventure Diver Course Details:

Duration: 1 day
Schedule:
e 9:00 AM: First dive
e 11:30 AM: Second dive
e 2:30 PM: Third dive or optional night dive at 6:00 PM

Minimum Age Requirement: 10 years
Price: MUR 9,300 (excluding online theory)

Advanced Open Water Diver Course Details:

Duration: Minimum 2 days
Schedule:
e 9:00am: Adventure dives
e 11:30am: Adventure dives

Minimum Age Requirement: 12 years
Price: MUR 15,500 (excluding online theory)

Inclusions for Both Courses:

Expert guidance from certified PADI professionals
Use of top-quality diving equipment
Adventure Diver or Advanced Open Water Diver certification upon successful
completion
e Exploration of diverse dive sites around One&Only Le Saint Géran Mauritius

Why Choose One&Only Le Saint Géran Mauritius Dive Centre:
Experienced PADI instructors providing personalised guidance
Convenient course structures to fit your holiday schedule

Focus on safety, skill enhancement, and environmental conservation

[ J
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e Opportunity to discover the vibrant marine life of Mauritius

Seize this opportunity to dive into adventure during your stay at One&Only Le Saint Géran
Mauritius. Reserve your spot now and embark on an unforgettable underwater escapade.

Rescue Diver Course

Embark on an extraordinary journey to master rescue diving skills with our exclusive PADI
Rescue Diver course. Designed for divers seeking to enhance their safety awareness and

10



emergency management capabilities, this course offers an unparalleled blend of learning
and adventure.

Course Overview:

Day 1: Introduction and Assessment Dive

On your first day, our experienced PADI professionals will warmly welcome you to
our Dive Centre.

Start with an assessment dive where our instructors will evaluate your scuba diving
skills and discuss your goals and interests in diving.

Days 2-4: PADI Rescue Diver Course

Over the next three days, dive deep into the PADI Rescue Diver course, a
comprehensive program focused on developing essential rescue techniques and
emergency management skills.

Our instructors will work closely with you to create a personalised course plan
tailored to your individual needs and goals.

Engage in knowledge development sessions, confined water training, and open
water scenarios to master skills such as self-rescue, recognizing and managing
stress in other divers, and rescuing panicked or unresponsive divers.
Experience the thrill of teamwork, problem-solving, and effective communication
while enhancing your confidence and dive safety awareness.

By the end of the course, you'll emerge as a certified PADI Rescue Diver, equipped
to handle diving emergencies and assist fellow divers with ease.

Course Highlights:

Expert guidance from our experienced PADI professionals.

Personalised course planning to ensure mastery of all performance requirements.
Exciting underwater adventures and practical rescue scenarios.

Opportunity to explore the vibrant marine life and pristine dive sites of Mauritius.
Certification as a PADI Rescue Diver, a valuable credential for future diving
endeavours.

Minimum Requirements:

Minimum age: 12 years old

Must hold a PADI Adventure Diver certification (or equivalent)

Must be trained and current in CPR and first aid within the past two years

Must have completed the Emergency First Response Primary and Secondary Care
(CPR and First Aid) training within the past 24 months

Pricing: Price per person: MUR 20,200 (excluding online theory).

Private Course Price: Tailored to the request of the diver. Whether you prefer one-
on-one instruction or have specific scheduling needs, we’ll work with you to create a
customised course that fits your preferences and timeline. Pricing is built according to
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the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

Join us at our Dive Centre for an enriching and empowering experience as you become a
certified PADI Rescue Diver. Dive into adventure and take your scuba diving skills to new
heights!

Discover Dive Safety with Our Comprehensive EFR
Training Courses!

Our Dive Centre, safety is our top priority, whether you're exploring underwater worlds or
enjoying adventures on land. That’'s why we’re excited to introduce our Comprehensive
Emergency First Response (EFR) Training Courses, designed for divers and non-divers

Why Choose Our EFR Courses?

Internationally Recognized Certification: Gain certifications in first aid and emergency
response that are recognized worldwide, empowering you to act confidently in any
situation.

Tailored for All: Whether you're a seasoned diver or a non-diver, our courses cater to
individuals of all backgrounds and skill levels, ensuring everyone can learn life-saving
skills.

Expert Instruction: Learn from our experienced and certified instructors who are
dedicated to providing practical, hands-on training to help you feel prepared for
emergencies.

Flexible Scheduling: We understand your busy lifestyle. That's why we offer flexible
scheduling options, including weekday and weekend classes, to fit your schedule.

Minimum Age Requirement: Participants must be at least 12 years old to enrol in our
EFR courses.

Value-added Packages: Take advantage of our special offers, including group
booking discounts, bundle deals, and exclusive discounts for returning participants.

Join Our Safety Community Today!

Whether you’re a diver or a non-diver, the ability to respond to emergencies is invaluable.
Join our community of safety-conscious individuals who are committed to being prepared for
any situation.
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Pricing: Price per person: MUR 9,200 (excluding online theory).

e Private Course Price: Tailored to the request of the diver. Whether you prefer one-
on-one instruction or have specific scheduling needs, we’ll work with you to create a
customised course that fits your preferences and timeline. Pricing is built according to
the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

Discover the Depths with Our Premium Master Scuba
Diver Package.

Get ready to immerse yourself in the ultimate diving experience with our exclusive Master
Scuba Diver Package! Whether you’re a seasoned diver or just starting your underwater
journey, this premium offering is designed to elevate your skills and open up new horizons in
the world of diving.

Package Highlights:

1. Customised Training: Our experienced instructors will craft a personalised training
plan tailored to your skill level and goals, ensuring you receive the individual attention
you deserve.

2. Specialty Courses: Dive deeper into specialised areas of diving with a selection of
PADI Specialty Courses. From wreck diving to underwater photography, choose from
a variety of courses to expand your expertise.

3. Rescue Diver Support: Are you a Rescue Diver aiming for the coveted Master Scuba
Diver certification? We’ve got you covered! Our team will help you identify any
missing specialty dives and assist you in completing them to meet certification
requirements.

4. Flexible Scheduling: Life can be busy, but that shouldn’t stop you from pursuing your
passion for diving. Our flexible scheduling options allow you to train at your own pace
and on your own time.

5. Exclusive Dive Center Benefits: As part of our Master Scuba Diver Package, you'll
enjoy exclusive perks and discounts at our dive centre, including equipment rental
discounts, special offers on future courses, and access to members-only events.

Minimum Age Requirement: Participants must be at least 12 years old to enrol in this
premium package.

Don’t miss this opportunity to unlock your full scuba diving potential and join the ranks of
elite Master Scuba Divers! Contact us today to reserve your spot and embark on an

unforgettable underwater adventure.

Pricing: TBD according to amount of specialty courses
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e Course Price: Tailored to the request of the diver. Whether you prefer one-on-one
instruction or have specific scheduling needs, we’ll work with you to create a
customised course that fits your preferences and timeline. Pricing is built according to
the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

Refresh Your Skills with the PADI Reactivate Program

If you’ve been out of the water for a while, don’t worry — we’ve got you covered. Our PADI
Reactivate program is designed for certified divers who have been inactive for a minimum of
six months to several years. It’s crucial to ensure you’'re competent and confident in your
abilities, promoting safety for yourself and others underwater. Our program includes a
comprehensive review of diving theory, equipment setup, and in-water skills practised under
the guidance of our experienced PADI professionals. Don't let rustiness dampen your diving
experience participate in our PADI Reactivate program and dive back in with confidence!

Pool Practice Sessions Available Before First Dive!

To ensure your safety and confidence underwater, our dive centre offers comprehensive
practical skills sessions in the pool before your first dive. Join us either at 9:00am or
13:00pm for an in-depth review of diving techniques, equipment setup, and underwater
manoeuvres led by our experienced instructors. These sessions are designed to refresh
your skills and boost your confidence, ensuring you’re fully prepared for an unforgettable
diving experience. The pool sessions are free of charge, and the theory review materials can
be purchased on the PADI website. Don’t miss out — schedule your pool practice session
today!

Dive into Professional Skin Diver Training at our Dive
Centre

Seeking a fulfilling holiday activity that combines adventure with learning? Look no further
than our esteemed Skin Diver Course! As PADI professionals, we pride ourselves on
delivering top-tier training experiences tailored to divers of all skill levels.

Here’s what our Skin Diver Course entails:
e Comprehensive Instruction: Our certified instructors provide comprehensive training
in snorkelling techniques, equipment handling, and safety protocols, ensuring you

develop the skills and confidence needed for safe and enjoyable skin diving.

e State-of-the-Art Facilities: Experience hands-on learning in a professional and well-
equipped environment, complete with modern amenities and safety gear.
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e Holiday Enrichment: Elevate your holiday experience with an educational and
rewarding activity that fosters a deeper appreciation for marine ecosystems and
responsible diving practices.

Whether you’re a novice looking to embark on your first underwater exploration or a
seasoned diver seeking to refine your skills, our Skin Diver Course offers a dynamic and
enriching experience for all participants.

Pricing: Price per person: MUR 10,200 (excluding online theory).
e Private Course Price: Tailored to the request of the diver. Whether you prefer one-
on-one instruction or have specific scheduling needs, we’ll work with you to create a
customised course that fits your preferences and timeline. Pricing is built according to

the demands of the individual, with rates determined based on factors such as time
and duration requested by the customer.

Join us at Dive Centre and dive into a world of professional training and holiday adventure.
Contact us today to secure your enrollment in our upcoming Skin Diver Course!

Embark on a Distinctive Dive Experience with Our Private
Dive Packages.

Exclusive Dive Boat: Immerse yourself in opulence aboard a private vessel, guided by our
seasoned PADI professionals.

Flexible Scheduling: Tailor your underwater adventure with morning (9:00 am), midday
(11:00 am), or afternoon (2:30 pm) dive options.

Full-Day Expeditions: Delve into the depths with our full-day, 2-tank dive offerings,
complemented by meticulously curated breakfast or lunch options.

Bespoke Excellence: Every detail is meticulously customised to your specifications, ensuring
a sophisticated and unforgettable diving experience

Pricing:
e Private Dive: Rs 22,000

e Full Day Experience: Rs 60,000

Elevate your underwater exploration - secure your private dive reservation today and indulge
in unparalleled luxury beneath the surface.
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Private Boat Snorkelling

Dive into an unforgettable snorkelling adventure with our marine specialist, exploring the
wonders of coral reefs and mangrove ecosystems. Witness vibrant marine Life in their
natural habitats while

gaining valuable insights from the expert guide.

Price: MUR 17,500 for 2 hours boat trip

Top 10 Questions Divers Ask Dive
Centres:

1. What are your dive packages and their prices?

e Example Answer: “We offer various dive packages ranging from single dives to multi-
day excursions. Our prices start at MUR 4,200 for a single dive and go up to MUR
15,500 for a week-long diving package.”

2. Can you provide information about the dive sites in the area?

e We have several fantastic dive sites nearby, including Coral Gardens, Shark Reef,
and the Wrecks. Each site offers unique marine life and underwater topography.

3. What equipment is included in the dive package, and what additional gear do |
need to bring?

e Our dive packages include all gears such as tanks, weights, and regulators, mask,
snorkel, fins, and wetsuit. We also offer rental gear if needed.

4. Do you offer guided dives or dive courses, and if so, what certifications do
your instructors hold?

e Yes, we offer both guided dives and dive courses taught by certified instructors. Our
instructors hold certifications from PADI, ensuring high-quality instruction.”

5. What are your safety protocols and emergency procedures?
e Safety is our top priority. We conduct thorough dive briefings, provide dive buddies

for every diver, and have emergency oxygen available on all dive boats. Our staff are
trained in first aid and emergency response.
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10.

Are there any specific requirements or restrictions for diving with your centre?

Divers must be in good physical condition. We also require a medical questionnaire
to ensure your safety underwater. Certain dive sites may have depth or experience
requirements.

Can you arrange transportation to and from dive sites?

Yes, we provide transportation to dive sites from our dive centre. We have
comfortable dive boats equipped with all necessary safety gear. Transportation fees
may vary depending on the distance to the dive site.

Do you offer rental equipment, and if yes, what is the cost?

Yes, we offer rental equipment including BCDs, regulators, and wetsuits. Rental
prices range from MUR 1000 for individual pieces to MUR 3100 for a full set of gear
for the day.

Are there any marine life or environmental considerations | should be aware of
before diving in the area?

We have diverse marine life in our area, including tropical fish, rays, and sometimes
even whales. We encourage divers to respect marine habitats and avoid touching or
disturbing marine life.

How do | book dives with your centre, and what is your cancellation policy?
You can book dives either online through our website or by contacting our dive centre

directly. We require a deposit at the time of booking, and our cancellation policy
allows for a full refund with at least 48 hours’ notice.

Essential Questions for First-Time Divers
Joining a Dive Center: Ensuring Safety
and Enjoyment

1.

2.

Have you dived before? If so, how many dives have you completed?
Example answer: “Yes, I've dived before. I've completed around 20 dives.”

What is your diving certification level?
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10.

Example answer: “I'm certified as an Open Water Diver.
If not certified we can propose to you our Discover Scuba Diving Course.

When was the last time you went diving?

Example answer: “I went diving about six months ago.

If a certified diver did not dive for over 12 months a PADI Reactivate course is
mandatory.

Do you have any medical conditions that could affect your diving?
Example answer: “No, | don’t have any medical conditions that affect my diving.
If the answer is yes, a medical certificate mentioning that the diver is fit for scuba
diving is mandatory.

Are you familiar with the local diving conditions and marine life?

Example answer: “Not really, this is my first time diving in this area.”
Mansion that out dive site may have waves from 1 metres at the surface.

Do you have your own diving equipment, or will you need equipment from the
dive centre?

Example answer: “| have my own mask and snorkel, but I'll need to rent the rest of
the gear.”

Please share to us the size of the equipment you need.

Are you comfortable with the dive group?

Example answer: “Yes, | like diving with other divers for more fun.”

If answer is no please propose our Private Dive

Have you completed a recent dive refresher course?

Example answer: “No, | haven'’t, but | feel confident in my diving skills.”

Do you have a dive buddy, or would you like us to pair you with one?

Example answer: “I don’t have a dive buddy, so please pair me with someone.”

Is there anything else you’d like to inform us about before the dive?

Example answer: “Just to let you know, I’'m slightly claustrophobic, but I've managed
it in previous dives.”
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