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WHERE LEGENDARY LIVES



B Aquatrek Xtreme

Experience the record-breaking Aquatrek Xtreme using
a special helmet. Venture 10m down to the bottom of the
Ambassador Lagoon and walk around 65,000 marine animals

YOUR EDUCATIONAL EXPERIENCE INCLUDES

+  20-minute underwater experience

+ Educational briefing
Tour of the Ambassador Lagoon
Wetsuit, towel and water are included

TERMS & CONDITIONS

»  Aquatrek Xtreme takes place in the Ambassador Lagoon
Participants of the experience must arrive at the Resort Booking Point in The Avenues at least 15 minutes before the
scheduled start time
If a participant arrives 15 minutes after the scheduled start time, they will be considered a "no show”
Our maximum group size is 4 participants
Participants must complete a medical history questionnaire, and an Atlantis disclaimer form before entering the water
Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet
Wetsuits are required and will be provided
Participants should be aware that all our experiences are conducted in English
The minimum age requirement for participation in the Aquatrek Xtreme experience is 12 years old
Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the
experience with the minor, the adult must ensure to be present upon entry and exit of the experience, having given
signed consent to Dive staff in advance
After experiencing Aquatrek Xtreme, a 12-hour minimum interval is required before any high-altitude excursion
(300 metres or more), such as The Dubai Balloon, flying, a helicopter ride, a visit to the top of Burj Khalifa or Sky Diving
Pregnant guests are not permitted to participate in the experience
Not suitable for any guests who are claustrophobic, have a fear of confined spaces or fear being surrounded by
marine life
We offer a 50% discount for People of Determination and their caregiver. The ability to participate in the Aquatrek
Xtreme experience is subject to the completion of the medical questionnaire as well as the ability to climb up and
down the entry ladder with the Aquatrek Xtreme helmet, independently and without assistance
Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
Full refund if the reservation is cancelled at least 72 hours before the scheduled event
50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time
100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event
Rescheduling must be made a minimum of 24 hours before the scheduled time
A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
of the booked experience
Rescheduling request is subject to availability
No shows are charged at the full price of the booked experience




Shark Safari

Explore Aquaventure's Shark Lagoon wearing a state-of-the-art helmet and surround yourself
with amazing marine species including sharks, rays and colourful fish.

Ultimate Snorkel

An amazing and immersive experience, as you snorkel around 65,000 marine animals in the
mesmerising Ambassador Lagoon.

YOUR EDUCATIONAL EXPERIENCE INCLUDES

« 20-minute underwater experience
« Educational briefing

*Please bring your own swimming attire

TERMS & CONDITIONS
Shark Safari takes place in the Shark Lagoon at the waterpark
Participants of the experience must arrive at Aquaventure Ticketing Plaza at least 30 minutes before the scheduled start time
If a participant arrives 10 minutes after the scheduled start time, they will be considered a “no show"
Our maximum group size is 4 participants
Participants must complete a medical history questionnaire, and an Atlantis disclaimer form before entering the water
Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet
Participants should be aware that all our experiences are conducted in English
The minimum age requirement for participation in the Shark Safari experience is 10 years old
Participants under the age of 13 must be accompanied by a paying adult
The accompanying adult is not required to participate in the experience with the minor, however, they must be present to sign the required waiver forms
If the accompanying adult is a non-resort guest and is not participating in the experience, they must purchase a regular waterpark admission ticket
Guests should make their way to the Shark Lagoon before the scheduled start time
After experiencing Shark Safari, a 12-hour minimum interval is required before any high-altitude excursion (300 metres or more), such as The Dubai Balloon, flying, a helicopter
ride, a visit to the top of Burj Khalifa or Sky Diving
Pregnant guests are not permitted to participate in the experience
Not suitable for any guests who are claustrophobic, have a fear of confined spaces or a fear of being surrounded by marine life
We offer a 50% discount for People of Determination and their caregiver. The ability to participate in the Shark Safari experience is subject to the completion of the medical
questionnaire as well as the ability to climb up and down the entry ladder with the Shark Safari helmet, independently and without assistance
Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
Full refund if the reservation is cancelled at least 72 hours before the scheduled event
50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time
100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event
Rescheduling must be made a minimum of 24 hours before the scheduled time
A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience
Rescheduling request is subject to availability
No shows are charged at the full price of the booked experience

YOUR EDUCATIONAL EXPERIENCE INCLUDES

20-minute swimming on the surface of the Ambassador Lagoon

Educational briefing

Wetsuit, towel and water are included
Lifejacket

Mask and snorkel

TERMS & CONDITIONS

Ultimate Snorkel takes place in the Ambassador Lagoon

Participants of the experience must arrive at the Resort Booking Point in The Avenues at least 15 minutes before the scheduled start time
If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”

Our maximum group size is 8 participants

Participants must complete a medical history questionnaire and an Atlantis disclaimer form before entering the water

Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet

Wetsuits and life jackets are required and will be provided

Participants should be aware that all our experiences are conducted in English

The minimum age requirement for participation in the Ultimate Snorkel experience is 6 years old

Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience with the minor, the adult must ensure to be present upon
entry and exit of the experience, having given signed consent to Dive staff in advance

Pregnant guests are not permitted to participate in the experience

We offer a 50% discount for People of Determination and their caregiver

Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING

Full refund if the reservation is cancelled at least 72 hours before the scheduled event

50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time

100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event

Rescheduling must be made a minimum of 24 hours before the scheduled time

A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience
Rescheduling request is subject to availability

No shows are charged at the full price of the booked experience



Shark Snorkel

Experience an incredible snorkelling adventure on the surface of
Aquaventure's Shark Lagoon as you swim with different species
of sharks and other fascinating marine animals.

YOUR EDUCATIONAL EXPERIENCE INCLUDES

+  20-minute swimming on the surface of the Aquaventure's Shark Lagoon
+ Educational briefing

Lifejacket

Mask and snorkel

FREE same-day access to the waterpark

*Please bring your own swimming attire

TERMS & CONDITIONS
Shark Snorkel takes place in the Shark Lagoon at the waterpark
Participants of the experience must arrive at Aquaventure Ticketing Plaza at least 30 minutes before the
scheduled start time
If a participant arrives 10 minutes after the scheduled start time, they will be considered a “no show”
Our maximum group size is 5 participants
Participants must complete an Atlantis disclaimer form before entering the water
Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet
Life jackets are required and will be provided
Participants should be aware that all our experiences are conducted in English
The minimum age requirement for participation in the Shark Snorkel experience is 6 years old
Participants under the age of 13 must be accompanied by a paying adult
The accompanying adult is not required to participate in the experience with the minor under 13 years old, however,
they must be present to sign the required waiver forms
If the accompanying adult is a non-resort guest and is not participating in the experience, they must purchase a
regular waterpark admission ticket
Guests should make their way to the Shark Lagoon before the scheduled start time
Pregnant guests are not permitted to participate in the experience
We offer a 50% discount for People of Determination and their caregiver
Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
+  Full refund if the reservation is cancelled at least 72 hours before the scheduled event

cancellation fee will be applied from 72 hours up to 24 hours before the experience time
100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event
Rescheduling must be made a minimum of 24 hours before the scheduled time
A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
of the booked experience
Rescheduling request is subject to availability
No shows are charged at the full price of the booked experience




Ray Feeding

Step into the waist-deep waters of the Shark Lagoon, where
guests aged 6 and above can surround themselves with an
incredible array of stingrays eagerly awaiting. Hand-feed these
majestic marine animals while our expert Aquarists ensure a
safe and enriching experience for the whole family.

Get ready to make waves with these gentle giants!

YOUR EDUCATIONAL EXPERIENCE INCLUDES

+ Educational briefing

+ FREE same-day access to the waterpark

« This experience has a duration of 30 minutes (20 minutes in the water)

TERMS & CONDITIONS
Ray Feeding takes place in the Shark Lagoon at the waterpark
Participants of the experience must arrive at Aquaventure Ticketing Plaza at least 30 minutes before the
scheduled start time
If a participant arrives 10 minutes after the scheduled start time, they will be considered a “no show”
The maximum group size is 5 participants
One adult can supervise up to 4 children
Pre-booking is recommended and must include pre-payment, however, walk-ins will still be accommodated is
spaces are available and within the time frame of transit
Participants should be aware that all our experiences are conducted in English
Participants must wear appropriate swimming attire and should arrive dressed and prepared to get wet, avoiding
large rings or bracelets
The minimum age requirement for participation in the Ray Feeding experience is 6 years old, with a minimum
height of 1.2 metres
If a participant is a non-resort guest their waterpark ticket is included and will be issued to them at
Aquaventure Ticketing Plaza. For Atlantis resort guests, complimentary admission to the waterpark is available
Participants under the age of 13 must be accompanied by an adult of 18 years old or above for the full duration of
the experience
If the adult is only an observer of the programme they will not be allowed to participate in the water during the
experience. If the adult is a non-resort guest they will be required to pay a regular waterpark admission ticket
This ticket can be purchased upon check-in at Aquaventure Ticketing Plaza or online
Participants will be handling seafood to feed our animals
Please declare if the participant has any allergies or religious concerns with seafood
Guests should make their way to the Shark Lagoon before the scheduled start time
We offer a 50% discount for People of Determination and their caregiver Intoxicated participants will be refused to
participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
Full refund if the reservation is cancelled at least 72 hours before the scheduled event
50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time
100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event
Rescheduling must be made a minimum of 24 hours before the scheduled time
A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
of the booked experience
Rescheduling request is subject to availability
No shows are charged at the full price of the booked experience



Dive Discovery

Explore the lost city of Atlantis by scuba diving in Dubai's favourite aquarium with stunning

Dive Explorer

Scuba dive in Dubai's favourite aquarium and be amazed by 65,000 marine animals including

marine life.

YOUR EDUCATIONAL EXPERIENCE INCLUDES

+ 30-minute underwater experience

+ Underwater skill session and tour of the Ambassador Lagoon
+ Educational briefing
«  Wetsuit, towel and water are included

sharks, rays and other amazing marine species.

YOUR EDUCATIONAL EXPERIENCE INCLUDES

30-minute underwater experience
Educational briefing
Scuba equipment

Wetsuit, towel and water are included

TERMS & CONDITIONS
Dive Discovery takes place in the Ambassador Lagoon
Participants of the experience must arrive at the Resort Booking Point in The Avenues at least 15 minutes before the scheduled start time
If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show"
Our maximum group size is 4 participants
Participants must complete a medical history questionnaire and an Atlantis disclaimer form before entering the water
Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet
Wetsuits are required and will be provided
Participants should be aware that all our experiences are conducted in English
The minimum age requirement for participation in the Dive Discovery experience is 10 years old
Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience with the minor, the adult must ensure to be present upon
entry and exit of the experience, having given signed consent to Dive staff in advance
Please note the following items of equipment are not permitted: dive knives, spearguns, and flashlights
After experiencing Dive Discovery, a 12-hour minimum interval is required before any high-altitude excursion (300 metres or more), such as The Dubai Balloon, flying, a
helicopter ride, a visit to the top of Burj Khalifa or Sky Diving
Pregnant guests are not permitted to participate in the experience
Not suitable for any guests who are claustrophobic, have a fear of confined spaces or fear of being surrounded by marine life
Discounts for People of Determination are available. The ability to participate in the Dive Discovery experience is subject to the completion of the medical questionnaire
Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
Full refund if the reservation is cancelled at least 72 hours before the scheduled event
50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time
100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event
Rescheduling must be made a minimum of 24 hours before the scheduled time
A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience
Rescheduling request is subject to availability
No shows are charged at the full price of the booked experience

TERMS & CONDITIONS

Dive Explorer takes place in the Ambassador Lagoon

Participants of the experience must arrive at the Resort Booking Point in The Avenues at least 15 minutes before the scheduled start time

If a participant arrives 15 minutes after the scheduled start time, they will be considered a "no show"

Our maximum group size is 4 participants

Participants must have a current SCUBA certification card from a reputable Dive organization, including, but not limited to PADI, NAUI, CMAS, BSAC, or SSI

Please note the following items of equipment are not permitted: dive knives, spearguns and flashlights

Participants must complete a medical history questionnaire and an Atlantis disclaimer form before entering the water

Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet

Wetsuits are required and will be provided

Participants should be aware that all our experiences are conducted in English

The minimum age requirement for participation in the Dive Explorer experience is 10 years old

Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience with the minor, the adult must ensure to be present upon
entry and exit of the experience, having given signed consent to Dive staff in advance

After experiencing Dive Explorer, a 12-hour minimum interval is required before any high-altitude excursion (300 metres or more), such as The Dubai Balloon, flying, a helicopter
ride, a visit to the top of Burj Khalifa or Sky Diving

Pregnant guests are not permitted to participate in the experience

Not suitable for any guests who are claustrophobic, have a fear of confined spaces or fear of being surrounded by marine life

Discounts for People of Determination are available. The ability to participate in the Dive Explorer experience is subject to the completion of the medical questionnaire
Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING

Full refund if the reservation is cancelled at least 72 hours before the scheduled event

50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time

100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event

Rescheduling must be made a minimum of 24 hours before the scheduled time

A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience
Rescheduling request is subject to availability

No shows are charged at the full price of the booked experience



Predator Dive

Di

scover marine life at Dubai's favourite aquarium and get the

chance to hand-feed different species of sharks and rays.

YOUR EDUCATIONAL EXPERIENCE INCLUDES

40-minute underwater experience

Stingray feeding and tour of the Ambassador Lagoon
Educational briefing

Scuba equipment

Wetsuit, towel and refreshments are included

TERMS & CONDITIONS

CAl

Predator Dive takes place in the Ambassador Lagoon

Participants of the experience must arrive at the Resort Booking Point in The Avenues at least 15 minutes before
the scheduled start time

If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”

Our maximum group size is 4 participants

Participants must have a current SCUBA certification card from a reputable Dive organization, including, but not
limited to PADI, NAUI, CMAS, BSAC, or SSI

Please note the following items of equipment are not permitted: dive knives, spearguns and flashlights
Participants must complete a medical history questionnaire and an Atlantis disclaimer form before entering

the water

Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet

Wetsuits are required and will be provided

Participants should be aware that all our experiences are conducted in English

The minimum age requirement for participation in the Predator Dive is 10 years old

Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the
experience with the minor, the adult must ensure to be present upon entry and exit of the experience, having
given signed consent to Dive staff in advance

After experiencing Predator Dive, a 12-hour minimum interval is required before any high-altitude excursion (300
metres or more), such as The Dubai Balloon, flying, a helicopter ride, a visit to the top of Burj Khalifa or Sky Diving
Pregnant guests are not permitted to participate in the experience

Not suitable for any guests who are claustrophobic, have a fear of confined spaces or fear of being surrounded
by marine life

Discounts for People of Determination are available. The ability to participate in the Predator Dive experience is
subject to the completion of the medical questionnaire

Intoxicated participants will be refused to participate in the experience

NCELLATION, REFUNDS & RESCHEDULING

Full refund if the reservation is cancelled at least 72 hours before the scheduled event

50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time

100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event

Rescheduling must be made a minimum of 24 hours before the scheduled time

A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked
experience

Rescheduling request is subject to availability

No shows are charged at the full price of the booked experience




Freediving Explorer

Certified freedivers, aged 12 and above, can explore the
mysterious depths of the world-famous Ambassador Lagoon
under the guidance of our expert Dive Team. Discover a whole
new way to experience the impressive underwater world.
Explore the depths, capture breathtaking photos and videos,
and immerse yourself alongside more than 65,000 fascinating
marine animals!

YOUR EDUCATIONAL EXPERIENCE INCLUDES

+  60-minute underwater experience

+ Educational Briefing
Use of freediving equipment (including fins, mask, wetsuit, boots
and weight belt)
Towel and water are included

TERMS & CONDITIONS
Freediving Explorer is for certified freedivers only. Participants must have a current freediving certification from a
reputable organization, including but not limited to, PADI Freediver. Please contact our team for a full list
Freediving Explorer takes place in the Ambassador Lagoon
Participants of the experience must arrive ot the Resort Booking Point in The Avenues att least 15 minutes before the scheduled start time
If a participant arrives 15 minutes after the scheduled start time, they will be considered a "no show”
The maximum group size is 4 participants
Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet
Wetsuits are required and will be provided
Equipment which includes fins, mask tsuit, boots, and weight belt will be provided. Participants are also permitted
to bring their own equipment
Participants should be aware that all our experience are conducted in English
The minimum age requirement for participation is 12 years old
Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience
with the minor, the adult must
ensure to be present upon entry and exit of the experience, having given signed consent to dive staff in advance
Please note the following items of equipment are not permitted; dive knives, spearguns and flashlights
After experiencing Freediving Explorer, a 12-hour minimum interval is required before any high-altitude excursion (300
metres or more), such as The Dubai Balloon, flying, a helicopter ride, a visit to the top of Burj Khalifa or Sky Diving
Pregnant guests are not permitted to participate in this experience
Not suitable for any guests who are claustrophobic, have a fear or confined spaces or fear of being surrounded by marine life
Freediving is not recommended if participant is currently feeling congested
Freediving is not permitted if participant has conducted scuba-diving within 12-hours prior
We offer a 50% discount for People of Determination and their caregiver.
Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
+  Full refund if the reservation is cancelled at least 72 hours before the scheduled event

5 cancellation fee will be applied from 72 hours up to 24 hours before the experience time
100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event
Rescheduling must be made a minimum of 24 hours before the scheduled time

A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
of the booked experience

Rescheduling request is subject to availability

No shows are charged at the full price of the booked experience
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